
WELLS Frequently Asked Questions  - TOASTER, WAFFLE BAKER and HOTPLATE
Bagel Toaster Why can't I use a Bagel Toaster for regular 

toast
Bagel toasters toast only one side.  The outside element of 
each pair is a blank.

Boil  Water  
Hotplate

Can you boil water on a French plate 
hotplate?

Yes:  Minutes to boil 10 quarts of water from 50ºF is approx. 
50 minutes.

Boil  Water  
Hotplate

Can you boil water on a ceramic hotplate? Yes:  Time to boil 10 quarts of water from 50ºF is approx.     
45 minutes

Boil  Water  
Hotplate

Can you boil water on an open spiral 
hotplate?

Yes:  Time to boil 10 quarts of water from 50ºF is approx.     
45 minutes

Legs

Are legs removable? Nearly all non-built-in Wells equipment has removable legs.  
However, if the equipment shipped with legs, use of the legs is 
required, either for ventilation around the unit, or to meet NSF 
requirements for cleaning under the unit.  Operation without the
legs installed may void warranty.

Mount What does ..6 at the end of a model number 
mean?

Built-In equipment model numbers end in "6".

Waffle Baker  
Grids

Dimensions for Standard Waffle Baker 
Grids:

Cooking area is 7" diameter.  Four quadrants, each with 41 
prisms (30 full and 11 partial).  Full prisms are .39" square by 
.28" deep.  See .pdf drawing in Wells Documents

Waffle Baker  
Grids

Dimensions for Belgian Waffle Baker Grids: Cooking area is 7" diameter.  Four quadrants, each with 8 
prisms (4 full and 4 partial).  Full prisms are .88" square by 
.50" deep.   See .pdf drawing in Wells Documents

Waffle Baker  
Grids  
Silverstone

Can standard waffle baker grids be replaced 
with Silverstone grids (and visa versa) in the 
field?

Grids can be replaced by an Authorized Service Agent.

Waffle Baker  
Grids  
Silverstone

What is Silverstone? Silverstone is a special non-stick coating factory-applied to 
waffle baker grids.

Wellslok What kind of counter are Wellsloks used 
for?

Wellsloks are designed for use on metal countertops.

Wellslok When is a Wellslok extention kit needed? Wellslok extersion kits allow flange-mount built-in equipment to 
be installed in plastic and wood countertops.

Wellslok What thickness counter is Wellslok designed
for?

16ga. stainless steel counter preffered, max. 14 ga.  Extension 
kit available for up to 3/4" counter thickness. 


